
WO R K DAY  S E R V I C E S

OneSource Virtual was the first Workday Service Partner to offer end-to-end services complementing 
the complete Workday and employee life cycle. Our goal is simple: to help customers maximize  
their Workday investment through a broad range of in-application services and provide the highest  
level of customer satisfaction in the process.

What Can OneSource Virtual’s Workday Application 
Services Do for You?

Deployment provides customer engagements with the most 
versatile and extensive experience in the ecosystem.

HR BPaaS services automate transactional tasks, reducing  
time, effort and dollars spent on administration without additional  
infrastructure or third-party integrations.

Application Management Services continually support, expand  
and improve functionality so your organization gains user  
knowledge, increases application expertise and achieves optimal 
results that drive a higher ROI for your Workday application.

Finance and Accounting Outsourcing services help your  
organization automate routine processes, eliminating errors, 
reducing risk and providing key insights that support and  
inform critical financial decisions.

Workday Consulting services increase the value of your Workday 
investment through advisory services and programs that deliver 
the leading practices needed to achieve operational excellence 
and ensure thriving employee engagement.

SERVICES INCLUDE:

    °  Workday Deployment

    °   Organizational Change Management, Transformation  
Consulting and Post-Deployment Consulting

    °   Workforce Administration, Benefits and  
COBRA Administration

    °   Payroll, Payroll Tax and Garnishment Administration

    °   Application Management Services

    °   Accounts Payable Automation



ONE APPLICATION. ONE TRUSTED WORKDAY SERVICES PARTNER.

Technology should help simplify business and its processes,  
not create complexity. OneSource Virtual is Consult to Operate 
for Workday, delivering services that prepare your organization 
for implementation, perform deployment and follow-on work,  
and support you post-deployment through AMS, BPaaS services 
and optimization efforts. 
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www.onesourcevirtual.com

OUTSOURCING DONE DIFFERENTLY

OneSource Virtual isn’t the traditional lift-and-shift model 
of outsourcing. We address antiquated and flawed  
business processes to improve systems, not just move 
problems into the hands of lower-cost resources.  
OneSource Virtual’s BPaaS methodology utilizes tech- 
nology to automate repeatable, transactional tasks, 
allowing you to optimize in-house resources supporting  
your business. We become a step within Workday’s  
business-process framework so that you can:

    °   Eliminate third-party integrations

    °   Reduce risk and points of failure

    °  Enhance business continuity

    °   Improve performance

    °   Unify audit controls

    °  Gain flexibility and scalability

    °   Increase transparency and  
process governance

UNEQUALED SUPPORT AND SERVICE

As a partner and customer since 2008, OneSource Virtual is 
exclusive to Workday and is the most experienced service  
provider in the ecosystem. Free up valuable resources and  
reduce administrative burdens by partnering with a team  
of dedicated Workday experts. 

Talk to a representative today and find out how OneSource Virtual 
can help you maximize your Workday investment and leave the 
old way of outsourcing behind.
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